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Cases of discrimination in other areas

1  January  Cordoba  Discrimination by other agents  A Roma man married a non-Roma woman and, 
little by little, became estranged from his family and even lost contact with other members of the 
Roma community. However, his sisters regularly visited him despite the fact that his children never 
had any contact with their father’s side of the family. The man suffered a heart attack and died and 
Roma family members showed up at the funeral to pay their final respects. When the daughter saw 
them come in she ran out crying and asked them to leave because her boyfriend was coming and 
didn’t know that her father was Roma and that could endanger their relationship. The man’s sister 
then said that she would take her brother to a place where no one was ashamed of his life or of his 
death. That was enough to convince the daughter to allow the Roma side of the family to attend 
the funeral services.

2  January  Vigo  Discrimination by other agents  A man, age 40, illiterate and with no communica-
tion skills and no driving license was accused by a company (on three occasions) of being the driver 
of a very expensive automobile (owned by the company) which had been involved in several traf-
fic violations in an attempt to get out of having to pay traffic fines. In its statement the company 
provided a copy of the man’s identity card and identified him as the driver. They had a copy of his 
ID because they regularly paid him for his services as a scrap metal vendor. The company’s people 
are perfectly aware of the man’s social circumstances and that he is totally defenceless. The traf-
fic police processed the violations without notifying the accused party accepting the company’s 
claims, where an incorrect address was provided, as valid. According to the postal acknowledge-
ment of receipt, the notifications had been delivered to a person of the same ethnic origin and 
the same name but with a different ID number. As a result, the process went forward without any 
submissions from the alleged offender. In the end, a fine was imposed and Inland Revenue seized 
the man’s assets. That was when he became aware of what was happening because they managed 
to get his address right to seize his bank account. Inland Revenue then seized the man’s minimum 
income subsidy despite knowing that such subsidy is not eligible for seizure. They did this so that 
the affected party would come forward to exercise his rights although this should have been done 
ex officio. The FSG’s Vigo office helped the man go from office to office submitting the different 
appeals and even applied for a court-appointed attorney and access to free justice which was 
subsequently denied by the Regional Government of Galicia. A claim was also initiated against 
the company for what it had done. In the view of the FSG, this is a case of discrimination. From the 
very beginning, the company took advantage of the victim’s circumstances to evade a fine and the 
Administration ignored the accused’s special circumstances, his situation of inequality and total 
defencelessness in the case.

3  January  Malaga  Discrimination by other agents  A Roma man with a physical disability who had 
been working for the ONCE organisation for many years was suffering from discriminatory treat-
ment which included insults and threats for over 20 years from a few neighbours who, among 
other things, blocked the complainant from gaining access to the presidency of the homeowners 
association. The administrator of the building of flats, while well aware of the situation, did nothing 
to remedy it. This is a case of discrimination, or even harassment, in light of the intimidating and 
hostile environment revolving around the man’s ethnic origin. This discrimination, while not related 
to access to housing, is perpetrated by other members of the homeowners association in the build-
ing where the victim lives.
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4  January  Cordoba  Discrimination by other agents (banking institution)  A young man went to his 
bank to take care of some business. The next day two police officers showed up at his door telling 
him that the bank had accused him of stealing a stamp and that he had to come with them to 
make a statement. Shortly thereafter, the bank withdrew its complaint but, in the meantime, the 
young man had filed his own complaint for slander and libel because there was no evidence to 
back up the accusation and it was based solely on negative prejudices and stereotypes against the 
Roma community; prejudices and stereotypes may have been reinforced on the part of the neigh-
bours who witnessed how the police went the man’s house and accused him of stealing.

5  February  Malaga  Discrimination at the hands of the police  An intercultural mediator working 
for the FSG was walking around a poor neighbourhood of the town where he had lived for many 
years and where part of his family still lives today. All of a sudden, a police officer approached him 
and asked to see his ID card and upon seeing that the address on his card did not correspond to 
the neighbourhood he was walking through he asked him why he was there if he didn’t live there. 
His exact words were “if you don’t live here, then you shouldn’t be here”. Apparently, the right to 
free movement does not apply in certain neighbourhoods where there is a significant or majority 
Roma population.

6  March  Cordoba  Discrimination in health-care  An elderly Roma woman went to her local health 
clinic with her appointment to see her family physician. She sat down in the waiting room and the 
physician came out of his office and said to her in a loud voice for everyone to hear: “You come here 
with no appointment and get away with it! I’m sick and tired of Reyes, Flores and Heredias and all other 
gypsies on my patient list! I’m tired of it and can’t stand it any more! “You don’t have an appointment and 
just come to waste my time.” The woman then informed the physician that her surname was not 
Heredia or Flores or Reyes, that she did indeed have an appointment, that her blood pressure was 
16, that she had an arrhythmia but that not to worry because she wouldn’t bother him any more. 
She then went to the administrative office on the second floor and requested that her family doc-
tor be changed. An FSG mediator went to see the physician at his office the next day. Although 
he did apologise, the apology was not heard by the victim. This is a clear example of direct ethnic 
discrimination in accessing health care services. Once again, the individual behaviours of a few are 
the cause of negative prejudices and stereotypes which are applied to the entire Roma community.

7  March  Cordoba  Discrimination in health-care  A young Roma woman went to the emergency 
paediatric wing of her local health centre. She explained the symptoms her young daughter was 
suffering and the response she received was that Roma people needed to clean their houses more 
thoroughly and that most illness affecting Roma children was the direct consequence of poor 
home hygiene. This is a clear example of discrimination in health-care because this woman was not 
treated at all like other patients and was chastised for a  behaviour that the physician attributes to 
the entire Roma community without even studying the case before her.

8  April  Granada  Discrimination at the hands of the police  This case is about an Eastern European 
Roma woman participating in the Acceder Programme. She has two children. The two children 
were playing in the neighbourhood with a toy pellet pistol that their mother had bought them at 
the local thrift shop. A police patrol car was driving by and saw the older of the two boys with the 
toy pistol (which looked like a real BB gun) except that it had the inscription “made in China” on the 
barrel. They told the boy to give it to them, which he did, and then, according to the mother and 
several neighbours, the police hit the boy, put him in the car and took him to the station. The moth-
er informed the police that the child was a minor and showed them his documentation. At that 
point, one of the officers apologised but the mother told him that she was going to file charges be-
cause they hit her son for no reason. Later, in July, the mother received notification from the police 
that the child had been given a 150 euro fine. The FSG lodged an appeal against the fine claiming 
that the police action was disproportionate considering that the two children were only playing 
and no other children were involved. It should be noted that the number of police checks and their 
intensity is usually excessive, i.e. higher in neighbourhoods where most residents are Roma. 
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9  April  Slovakia  Police  At a police station in Kosice in Eastern Slovakia, several police officers mis-
treated a group of Roma children who they accused of stealing a handbag. The officers forced the 
children to punch one another, take off their clothes and they even scared them with aggressive 
dogs. When they were found out, the officers were suspended from duty and action was initiated 
to expel them from the force.

Case 9
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10  April  Madrid  Racist Acts / Housing  A series of demonstrations and public protests were organised 
against the construction of a road connecting two neighbourhoods, Retiro and La Estrella. The 
argument was that crime would rise in one of the neighbourhoods if people from the other were 
provided with easy access. One of the neighbourhoods is characterised by high levels of social 
exclusion and, in speaking out against delinquency and drug addiction, racist comments are made 
against the Roma population which is blamed for being at the origin of these problems. The media 
published statements such as: “The gypsies are always causing problems”, “they’re going to send all the 
gypsies to our neighbourhood.”

11  May  Castile-Leon  Discrimination by other agents  A regional television programme interviewed 
the president of a charity organisation because the homeowner’s association of the building where 
the organisation was setting up a food kitchen was radically opposed to its being located there. In 
arguing how wrong the neighbours were in their protests, the president made the following argu-
ment: There’s nothing to be afraid of because the people who will be coming to the food kitchen 
are “people just like you and I. There won’t be any gypsies or people armed with knives”. The equal 
treatment area together with the local FSG office sent a letter to the discriminating party asking for 
a public retraction. The party in question contacted the FSG office in Castile-Leon to apologise for 
his unfortunate remarks and stressed that it was not his intention to discriminate against anyone. 
He even said that he was going to the media to make the retraction requested. However, the FSG 
office closely monitored the press and no public retraction was published meaning that we have 
just one more case of discrimination in the media, with wide-ranging public repercussions, which 
is “settled” with a private apology which does nothing to offset the damaging effects of the original 
publication.

12  June  Ireland  Racist Incidents  Racist attacks were perpetrated against Roma in the south of Belfast 
(Northern Ireland) in June 2009. The victims had suffered verbal threats and three properties were 
attacked that same day. The city’s mayor spoke out against the attacks and encouraged citizens to 
support the victims. The Northern Ireland government then paid for plane tickets for Roma who 
wanted to return to their country as a result of the attacks.

13  June  Murcia  Racist Incidents  The FSG organised an end-of-school party at a youth centre located 
in an industrial park in a district of Murcia. On their way home from the celebration, a few of the 
young people did damage to two vehicles and harassed people in the vicinity. When the FSG 
learned of what had happened, three workers went to speak to those who had been affected. 
Together with a worker from the youth centre, they went to the garage where the incident had 
taken place to see if the boys had got into any mischief there. They were informed that no damage 
had been done because the boys were stopped from entering the garage. After the youth work-
ers identified themselves, the garage workers made the following statement in reference to the 
children: “That bus full of dogs should have had a dog trainer on it”. One of them added that he lived 
in a neighbourhood where Roma also lived and that he felt like taking a shotgun and killing them 
all. These comments were made in an aggressive and arrogant manner to people who they knew 
were FSG workers but that apparently didn’t phase them in the least.

14  June  Navarre  Police  According to the report submitted to the Navarre Parliament in 2009 by the 
Navarre chapter of  SOS Racismo, there was an increase in the number of discriminatory police 
practices based on ethnic origin. The report indicated that it is very common for aliens or Roma to 
be asked to identify themselves. There are a number of examples of abuse, intimidation and mis-
treatment found in cases of aggressions against the Roma community which in one instance led 
to the death of a woman.

15  June  Granada  Racist Expressions  This person is from Casanueva (Granada) and the incident oc-
curred in Tocón, the town where her son lives in the province of Granada. The son is married to a 
non-Roma woman and they have a baby. A friend of the daughter-in-law mentioned several times 
that the husband was not the father of the baby. The woman went with her sister to visit her son 
in Tocón. The woman, her son, her son’s father-in-law, her daughter-in-law and her sister were in a 
bar having a drink when the friend drove by in her car. This friend started shouting at the couple, 
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insulted them and even acted as if she was going to punch them. The rest of the family members 
went outside to see what was going on and the father-in-law even had to grab the girl’s arm to 
keep her from punching his daughter. When the sister asked the girl why she was doing this the 
latter responded “... I’m not afraid of you gypsies... you’re bad people and you’re all alike” and then she 
went off to the police claiming that she had been injured. 

16  June  Granada  Racist Incidents  Three Roma workers who are involved in the PAE (educational ac-
tion project) fostering education in Granada’s northern district, were at the primary school on the 
day final grades were being distributed. They stopped to talk to a child and her mother who they 
knew from the school but whom they do not work with because she is a year younger than the 
groups they teach. They began talking about the child’s plans for the summer and one of the work-
ers asked her if she was going to go to the local pool in the summer to which the child, in front of 
her mother, responded as if it were the most normal thing in the world: “Not me. That place is full of 
gypsies”. The mother showed no reaction whatsoever. Maybe she was not aware that two of these 
FSG workers were Roma. This is an example of how prejudice arises out of ignorance and is passed 
from one person to the next generating situations of discrimination.

17  July  Granada  Discrimination by the Administration  During an FSG reception interview of a new 
programme participant, the FSG worker asked the woman if she was receiving a minimum social 
salary to which the interviewee responded that she used to but not any more because she did not 
have a good relationship with her social worker who had to file the application form on her bahalf. 
They continued talking and the woman told her that no application had been filed on behalf of her 
sister either because that required a home visit by the social worker who told her that she could 
not do that because she didn’t feel secure in that neighbourhood. Most of the people living in the 
neighbourhood in question are Roma and, while not a shanty town, it is run down. However, the 
other social workers properly discharge their visitation duties. In short, two Roma families are un-
able to apply for social assistance because a civil servant refuses to do her job which she does do 
for the rest of the service users. This is due to the fear which is rooted in the negative prejudices and 
stereotypes she harbours.

18  July  Granada  Racist Incidents  An FSG worker was waiting for the bus in the north of the city when 
a women with a visible physical disability approached her and tried to make conversation by saying 
how fed up she was with her father. She talked about having to go to the doctor, that she didn’t 
have money for the bus fare, that she had many problems, that her support payment didn’t come 
through and then she said: “You can’t trust the Gypsy women here, I know how they behave. They 
have bad manners, they don’t know how to speak properly, they’re bad people. I don’t want to live 
here anymore.” This is a clear example of how “accepted” and “normal” racism towards the Roma 
community is. It can come up that easily in any superficial conversation with a stranger.

19  July  Granada  Racist Expressions  An FSG worker on her way to do her weekly monitoring of local 
training programmes overheard a conversation on the bus between two people she knew taking 
about the famous “crisis”. Eventually the conversation went off on a tangent criticising Roma from 
Eastern Europe saying that they don’t want to work and all they want are free handouts without 
having to do anything in return. This is the idea that the majority of local people have of Romanian 
Roma and is based on negative prejudices and stereotypes which, in nearly all cases, are applied to 
the entire community: they’re thieves and they work as little as possible.

20  August  Granada  Discrimination at the hands of the police  A young man of about 20 on a motor-
cycle with no documentation was stopped by the police while driving through town. When asked 
for the motorcycle’s documentation the young man said that he didn’t have it to which one of the 
police officers responded: “all gypsies and Moroccans should be kicked out of Spain”. The other officer 
who was older told his colleague that he shouldn’t make comments like that. As they were bringing 
the young man to the station, the younger officer saw that he was limping and started to hit him 
on his bad knee with his baton “to see if he was faking”. The young man was very intimidated by this 
treatment and the comments made. 



     discrimination and the roma community 2010

<100>

21  August  Hungary  Racist Incidents  In a Hungarian village called Tatárszentgyörgy, a Roma man 
and his 5 year old son were victims of a premeditated murder. The perpetrators of the crime threw 
incendiary bombs at the family’s home and shot the father and his son as they were trying to 
escape the flames. The assassins have rekindled the violence propagated by extreme right wing 
groups in Hungary: In November 2008, two brothers were assassinated in a very similar incident in 
the town of Nagysécs in the east of the country. The extreme right wing party called Jobbik and 
its paramilitary wing, the Hungarian Guard, dress in a uniform which is reminiscent of the fascist 
groups which supported the Nazis and employ the standard rhetoric of hatred against Roma and 
Jews. Tatárszentgyörgy was the site of a controversial parade by the Hungarian Guard where chants 
revolved around “cleaning up” public life of what they referred to as “gypsy crime”. Shortly after this 
parade, a court disbanded the “Hungarian Guard Cultural Association” for instilling fear in the hearts 
of Roma people and other minorities and for attacking the dignity of Jews”. A report by a Council of 
Europe committee criticised Hungary for the “rapid increase in racism in public discourse” and for 
the increasing dissemination of racist messages against Roma in the press.

22  September  Granada  Racist Incidents  Two sisters, participants in FSG programmes went to a ga-
rage where they had an appointment to fix their car. They stood in a queue where other customers 
were waiting. One of the sisters approached the door of the office to take a look at a list of names 
of customers and the time of their appointment. A man waiting in the queue called to her in a loud 
voice telling her to go to the end of the queue. The girl explained that she just wanted to look at 
the list and that someone was saving her place in the queue but the man just repeated the same 
thing but this time was louder. One of the sisters told him that someone was holding their place 
in the queue so why what did it matter to him whether she waited in the queue or out of it. Then, 
out of the blue, the man said: “look at how the gypsy clicks her heels”. The man’s wife then added: “And 
then you gypsies say that you suffer discrimination,  you’re all just so...…”. Then the man meeting with 
the customers came out of his office and called the two sisters because it was their turn. No one 
had to wait in the queue after all because everyone had a pre-assigned appointment. This is a clear 
example of the sort of discrimination suffered by members of the Roma community for the mere 
fact of their ethnic origin. The sisters were the only ones treated in this manner by the other cus-
tomers who, blinded by their negative prejudices and stereotypes, simply assumed that the girls 
were trying to skip ahead in the queue. It is also a typical example how discrimination against the 
Roma community is “justified” and of how the behaviour of a single person justifies discrimination 
against an entire community.

23  October  Granada  Discrimination by the Administration  A woman who was referred from the 
Municipal Training and Employment Institute (IMFE) approached the local FSG office seeking em-
ployment and training. The IMFE later called the FSG, on behalf of the social worker, to request a 
report on how this person was getting on in order to keep things “under control”. According to this 
social worker, the woman made no effort to find work and did nothing to improve her situation. In 
fact, according to the IMFE worker, the social worker said, and we quote: “The fact is that these people 
don’t want to work. The only thing they want is to live off welfare”. The IMFE worker described the social 
worker as being prejudiced.

24  October  Malaga  Discrimination at the hands of the police  A Roma man who works for the FSG 
was driving near a Roma neighbourhood when two police officers ordered him to stop his vehicle. 
They told him to get out of the vehicle and open the boot. The driver’s companion asked the of-
ficers if they stopped him because he was Roma, has long hair and was driving a Mercedes close 
to Roma neighbourhood. The officer implicitly recognised the truth when he answered: “Well... you 
know how it is.” After a few minutes the conversation became more friendly and, while the officer 
did not apologise, he did recognise that he had acted on his prejudices.

25  October  Malaga  Discrimination by other agents  Since the local Workshop School was first set 
up there were frequent complaints, many unjustified, from the homeowners association of the 
building where the school was located concerning cleanliness, motorcycles driving where they 
were not supposed to, etc. It just so happens that the offices of the IMFE (Municipal Training and 
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Employment Institute) are located in the same building so there are many participants from both 
services coming and going every day. However, it would appear that only the participants in the 
FSG programme are responsible for these problems. Could this have something to do with the 
fact that the word “gypsy” is written on the window of the facilities used by the workshop school 
while IMFE office has not such inscription? The fact is that no one even bothered to check which 
programme the motorcycle riders or litterbugs were from.

26  October  Jaen  Racist Incidents  A neighbour from the building where the local FSG has its head-
quarters came by to see us. He started to talk about the signs from our awareness-raising cam-
paigns “Employment makes us equal” but then changed the subject and starting saying things like 
“all Roma are the same, they don’t want to work, children go barefoot and live poorly because they 
choose to, they prefer to live on the dole rather than make an effort to study and find a job” etc. One 
of the FSG workers asked him how many Roma he knew personally because it was obvious that 
his opinions were based on what others say, things that he’s heard more than on his own personal 
experience. This image he has corresponds to marginalised people, Roma and non-Roma, but he 
was applying it to the Roma community in general. The man just turned and walked away.

27  November  Jerez  Racist Incidents  This case came to us through our press monitoring system. Ac-
cording to a local paper, a Flamenco group fell victim to vandalism in the form of graffiti, some of 
which was racist. The newspaper published a photograph of the façade with the words “Gypsies 
no” painted on it.

28  November  Granada  Racist Incidents  A local woman and FSG worker received a phone call from 
a real estate agency because she had been looking into renting a flat. She told the agency that 
she was no longer interested because she had bought her own flat and the people at the agency 
started asking her questions about it. They asked her where her flat was located and when she told 
them they said that now they understood why she didn’t like the flat that they had offered to her 
because it was located in the “gypsy part of the city”.

29  November  Jerez  Racist Incidents  A couple was having problems with a neighbour. On one occa-
sion shoved the couple’s youngest daughter and her boyfriend. Other neighbours who witnessed 
the incident reproached the aggression saying that he should feel ashamed for hitting a woman 
to which he responded: “I’m going to shoot those gypsies. You can get out of jail but not out of the cem-
etery.” The police brought him to the station to take his statement. The hearing is still pending. More-
over, this man has made a habit of going to the shop where the couple’s oldest daughter works as 
a cashier and as he approaches the check-out counter he acts as if he’s speaking on his cell phone 
and says things like “these stinking gypsies”.

30  December  Huelva  Discrimination by other agents  A woman was waiting for her daughter at the 
entrance to school at the end of the school day and called her by her full name (given and sur-
name) to get her attention. Another mother who was waiting nearby heard her and said: “Yuck, 
Vargas! That’s a Gypsy surname”, to which the child responded, “that’s because I’m Roma”. Another 
mother then advised her: “well don’t go around telling people because you don’t look gypsy” to 
which the girl’s mother replied that she had nothing to hide, that her father is Roma and her daugh-
ter is proud to be Roma. It is not something to conceal. 




