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Cases of discrimination collected in 2009     

Cases of discrimination in housing

1.	 February. A Coruña. Harassment in housing. This case came to us through the press alert system. 
A residents’ association organised demonstrations against the resettlement of families from the 
Penamoa shanty town. Three dem-
onstrations were organised for the 
month of February. These types of 
demonstrations have been seen in 
other cases where victims are sub-
jected to real harassment by the 
entire neighbourhood, going even 
as far as threats and coercion. They 
are not aimed at specific individu-
als with certain characteristics but 
rather at an entire population group 
with a single common denomina-
tor: ethnic origin. The FSG therefore 
considers this a case of harassment 
based on ethnic origin (racist ha-
rassment).

2.	 January. Asturias. Discrimination 
in housing. This case of discrimina-
tion came to our attention through 
the press. A Roma man decided to 
move because his house was in a 
very poor state of repair. He com-
plied with all formalities and when 
he went to sign the contract he was 
told, point blank, that the flat would not be rented to a gypsy. He went back to the rental agency 
through which he had found the flat and was informed that they would not do anything. They said 
they were in this business to make money and that’s all. The victim himself said things to the effect 
that: “These situations lead to hatred on both sides and can give rise to more serious problems. I 
do not want to live in a ghetto; I’m no different from anyone else.” This is a clear example of direct 
discrimination in the area of housing which is prohibited under Directive 2000/43/EC and the law 
transposing it.

3.	 January. Pontevedra. Harassment in housing. A family was relocated and living for one year in 
Caritel through the Shanty-Town Eradication Plan following the demolition of Vao. During that year 
they had to endure demonstrations just outside their home every Saturday by neighbours belong-
ing to the “anti-relocation platform”. The situation became even worse when the father of the family 
was accused of assaulting a neighbour, with no regard for presumption of innocence. The accused 
went voluntarily to the local Civil Guard police station to make his statement. When finished he 
asked the Sergeant for a copy and the latter refused but did give him another form to sign. The 
father refused to sign it because he did not understand what it said. The family is tired of being con-
stantly harassed by neighbours and the authorities due to their social class and their ethnic origin. 
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4.	 February. Granada. Discrimination in Housing. A Roma woman who uses FSG services in Granada 
went to rent a flat in a town in the province of Granada. She spoke with the real estate agency and 
they arranged a time to see a flat. The woman decided to rent the flat that she was shown. The real 
estate agent then asked her if she was Roma and she responded that she was and that she had 
money and would have no problem paying the rent. The agent then told her that she could not 
rent the flat to her because “in Ogíjares, gypsies were not welcome…”. In other words, she refused 
to rent her the flat only because she was Roma thus constituting direct discrimination in access to 
housing for reason of ethnic origin prohibited by Directive 2000/43/EC and the law transposing it 
(62/2003).

5.	 March. Talavera. Discrimination in housing/ other. A Roma woman owed money to her home-
owner’s association. The woman proposed doing the cleaning for the block of flats to pay off her 
debt (a similar arrangement had been offered to other homeowners in the past). While the major-
ity of homeowners agreed with this proposal, there were a few who did not want to allow her to 
make payment in this way. Moreover, the woman’s flat required repairs for which the association 
is responsible but they use the debt as an excuse to not do the work. However, she is not the only 
one who owes money and repairs are made to the flats of those other debtors. Apparently, the 
only explanation for this is the poor opinion that some homeowners have of the Roma community.

6.	 March. Galicia. Discrimination in housing. This case came to us through the press. The Galician 
edition of the El País newspaper ran the following article in March: “REFUSAL TO RENT DUE TO ROMA 
ORIGIN” Stage three of the works in Coruña are under way and include the demolition of shacks at the 
Penamoa Roma settlement. The next on the list could be the one belonging to Mercedes García, known 
as “Lola” due to her dancing and singing skills which are reminiscent of the matriarch of the Flores family. 
But no one is willing to rent her and her three children and niece a home to move to. “Owners first say yes 
but when they see that I’m Roma they make some excuse.” An advertisement for a flat read as follows: “No 
dogs, no gypsies”. 

7.	 April. Bizkaia. Discrimination in housing / access to goods and services / the media. A Roma family 
from Sestao was relocated to a flat in La Arboleda. The neighbours refused to accept the relocation 
claiming that “they do not want the patriarch living in their midst.” they go on to claim that “he has over 
50 court cases pending”. They were able to get 5 000 signatures to try to prevent the resettlement. 
The local town hall, Trápaga-Trapagaran, has refused to register the couple and their five children. 
During the resettlement, the family had to be accompanied by four social workers and escorted 
by a regional police patrol car. In the end, the family had to leave the house on the very first day 
due to lack of security. As a result, the situation of discrimination has spread to other towns and 
four Basque municipalities supported the measure to refuse to register Roma at the town hall. In 
September 2009, Ararteko took a stand and the Town Hall registered the family. The resettlement 
became effective on 12 May 2009 despite a massive protest by the townspeople. The media which 
covered the story published discriminatory headlines, presuming the delinquency of the family.

8.	 April. A Coruña. Discrimination in housing. Family in Shanty-town Eradication Programme. The 
mayor of a provincial town managed to acquire a flat through one of his contacts. The flat did not 
have all of the required permits and, in fact, the owner had to stop the reform work he was doing. 
During that interval, the neighbours found out that the flat was for a Roma family and they started 
to protest saying that they did not want Roma there and sounded the alarm that the flat had not 
been legalised. It is important to realise that many of these neighbours were also living in flats 
which were not legalised and were therefore calling on others to comply with rules that they them-
selves were neglecting. The neighbours called the press and put signs up at bus stops against the 
resettlement of Roma. One day, in the wee hours of the morning, a group of unidentified people 
broke into the flat and destroyed everything. They even cut off the electricity and water. The town 
hall filed charges.
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9.	 May. Vigo. Discrimination in housing. A local service specialising in flat rental was looking into the 
possibility of housing a Roma family in one of its flats. When the owner met the family on the day 
the contract was to be signed he refused saying that he did not like the family.  This is an everyday 
example of discrimination in the field of housing based on ethnic origin which is specifically pro-
hibited under Directive 2000/43/EC and the law transposing it.

10.	 August. Asturias. Discrimination in housing. A local Roma couple was looking to rent a flat and 
asked the FSG to accompany them in their search and mediate on their behalf with the flat owners. 
The woman, who could easily have been identified as non-Roma given her physical characteristics, 
went with the FSG worker to visit a flat which the family was interested in. The flat was just what the 
family was looking for and the owner kindly promised to hold it for them until the next day when 
the contract was to be signed and the deposit paid. The next morning when the owner saw the 
husband (who, in contrast to his wife, was easily identifiable as a member of the Roma community), 
she changed her mind and told them that she was very sorry but had rented the apartment the 
previous afternoon. The wife did not believe the owner and the next day she went to the rental 
agency to ask whether that flat was free or not and was told that it had not been rented. This is a 
typical example of discrimination in the area of housing which many members of the Roma com-
munity are still suffering despite its prohibition by Directive 2000/43/EC and the law transposing it.

11.	 September. Huesca. Discrimination in housing. A young woman and participant in the Acceder 
employment programme went to the housing rental office to rent a flat. She chose a flat to go and 
see with the real estate agent and went back the next day to speak with the owner. The owner told 
her that he would be happy to rent her the flat but the homeowners association had agreed to not 
rent to Roma. This is a clear example of instruction to discriminate which, according to the Direc-
tive and the law transposing it, is also considered discrimination and is punishable just like a case 
of direct discrimination.

12.	 October. Jaen. Discrimination in housing. A young women moved to Jaen to work for the FSG. She 
spent a few days looking for a flat and visited several. She called the owner of a flat for rent who 
began to ask her a series of questions. She asked about the woman’s employer and when she re-
sponded that it was the Fundación Secretariado Gitano the owner said that she would not rent her 
flat to Roma. The young woman tried to reason with the owner but her final word was that this was 
all well and good but that she would never rent to immigrants or Roma. Another clear example of 
discrimination in housing but not only against anyone of Roma ethnic origin but also against those 
associated with that ethnic group such as a person working for an organisation such as the FSG.

13.	 October. Pontevedra. Discrimination in housing. This is a case which we learned about through 
an article in a local newspaper. The article shows the photograph of a flat with a sign that says: 
“For sale. Gypsies Only”.   It quotes the owner of the flat who explains: “I can’t stand my neighbours. 
They make my life impossible. I’m not harming anyone by selling my flat to Roma; I treat Roma just 
like anyone else. If they are racist, that’s their problem. I would sell it to a Roma person for 30 mil-
lion [pesetas] before selling it to one of my neighbours for 100 million.” Here we see how negative 
prejudices and stereotypes towards the Roma community are used as a way to take revenge on 
one’s flat neighbours.
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14.	 October. Pontevedra. Discrimination in housing. Just as in the previous case, here we find a person 
selling his flat who uses the Roma community to attract attention. The sale sign read as follows: 
“For sale or rent. Roma families welcome.” As it seemed that this practice was spreading, a few rep-
resentatives of social organisations asked the town hall to order the removal of the sign and even 
threatened to file an official complaint with the courts.

Case 14
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15.	 December. Huelva. Discrimination in housing. A young woman was looking to rent a flat for herself 
and her partner. After several telephone conversations with the owner of a rental flat she reached 
an agreement to rent it (price, contract, etc.) and they set an appointment to see the flat. When the 
girl showed up with her boyfriend the owner asked them directly if they were Roma and they said 
they were. The owner then said that he was very sorry but that he wouldn’t rent his flat to Roma. 
This is an everyday example of direct discrimination suffered by the Roma community in the hous-
ing market where pay slips, work contracts etc. make no difference.

16.	 December. Asturias. Discrimination in housing. A Roma family consisting of a woman and her four 
nephews lived in a flat they rented through the Foundation in the town of Salinas. The homeown-
ers association changed the lock on the door of the building and gave each resident a copy of the 
key except for the Roma family who knew nothing about the change and found themselves locked 
out of their home. They spoke to one of the neighbours who sent them to talk to the president 
of the homeowners association who sent them to speak to another neighbour who, in turn, sent 
them back to speak to the president. The president finally told them that the keys must have been 
given to the Foundation through which this family was renting. The woman then went to the FSG 
to get help. The rental intermediary at the FSG knew nothing about the lock change and told them 
that no one had come with a new set of keys. The FSG worker accompanied the woman back to her 
building where they knocked on the president’s door but no one answered. In the end a neighbour 
lent the woman her key so that she could make a copy but the key she was entitled to as a resident 
of the building was never given to her.

Classification
These 16 cases account for 12.21% of the total 
131 cases of discrimination collected by the FSG 
in 2009 where housing was the second most fre-
quent area of discrimination after the media.

Victims of housing discrimination are varied. It af-
fects men and women and all age groups to the 
same degree.

The clearest consequence of the Sociological 
Research Centre’s 2005 Barometer where over 
40% of the Spaniards interviewed responded 
that they would feel “very or quite” uncomfort-
able if they had Roma neighbours, is discrimina-
tion against Roma in housing. The data gathered 

in this report are a clear example of situations of 
discrimination in accessing housing (refusal to 
rent flats5) and harassment6 faced by some of 
the people who are resettled under shanty-town 
eradication schemes.

A new phenomenon discovered this year were 
the advertisements7 stating that homes were for 
sale or rent “even to Roma” using the Roma com-
munity as a threat against neighbours living in 
the buildings where these flats were for sale.

5	 See cases 4, 9 and 15 as examples.
6	 See cases 1, 7 and 8 as examples.
7	 See cases 13 and 14 as examples.




