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1. Presentation of the cases of discrimination in 2009 by area

Cases of discrimination in the media

1.	 January. Valladolid. Discrimination in the media. A local newspaper ran a story about the hearing 
of a case involving a fight where two people were stabbed and shot. The story makes repeated 
mention of the ethnic group of some of the persons involved. It is our understanding that mention 
of the ethnic group of some of those involved adds nothing to aid in the understanding of the 
news item but is decisive in creating and reinforcing prejudices and negative stereotypes which are 
damaging to the Roma community.

2.	 January. National. Racism on the Internet. On 05 January 2009 the Directorate-General of the FSG 
received an e-mail which stated as follows: “Very cute your little slogan GET TO KNOW THEM BEFORE 
JUDGING THEM. I myself was wondering whether you ask this of the Roma community with regard to 
non-Roma. Are you trying to tell us that non-Roma are these racist tyrants and the Roma are the poor 
victims? That’s just not true. Roma are very racist. Roma people do not want and have never wanted to 
integrate into any society. That’s enough hypocrisy.” That was an e-mail full of negative prejudices and 
stereotypes towards the Roma community which was sent to the FSG.

3.	 January. National. Racism on the Internet. On 15 January an FSG worker received an e-mail which 
read as follows: “Hi! I live in a neighbourhood where Roma live. I read somewhere that work makes us 
equal and that’s the difference. Roma don’t want to work so I guess they don’t want to be equal. While I 
pay my taxes and mortgage I observe how they spend the mornings sitting in the sun while their dogs run 
loose on the street enjoying their free flat and their children eat free meals in the school cafeteria while I 
pay 100 euro per month for each of my children. Equality? You’re not interested because that would mean 
that you would have to work and you have no intention of doing that.” (Sic.). Another example of an e-
mail received at the FSG against the Roma community advancement initiatives being carried out. 

4.	 January. National. Discrimination in the media. On January 23rd an article appeared in the news-
paper “Sport” signed by Josep María Ca-
sanovas where the following sentence 
appeared: “The player is happy to play 
with Barça and Barça is happy with the 
player. Messi is not a gypsy nor is he a pen-
ny-pincher and so he doesn’t have that in 
common with the Portuguese player ei-
ther (in reference to Figo)”. On that same 
date the journalist published a correction 
which read as follows: “of course my in-
tention was never to offend Roma in the 
least. I clearly made a mistake and there-
fore offer my apologies to anyone I may 
have offended and reiterate my absolute 
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respect for all members of the 
Roma race.”. Also, the Internet ar-
ticle was amended, that sentence 
being removed from the new ver-
sion. The FSG sent a letter to the 
Director of the Newspaper Sport 
and, while not in any way dimin-
ishing the seriousness of the affair, 
thanked him for his swift reaction 
and acknowledged his exercise of 
responsibility.

5.	 January. National. Discrimi-
nation in the media. The trade 
union section CGT-RTVE pub-
lished “History of a country es-

tate… Happy Chinese New Year”  and among the vignettes there is one with a picture of a van and 
a sign which reads “Gypsy at the wheel”. It depicts a goat on the roof of the van which is equipped 
with a satellite dish and two people who are having the following conversation: 

Girl: �“With the association ‘Farrukito Direct’ we don’t outsource we do reintegration work (paid for by EU 
aid), when somebody get run over we get exclusive coverage for CDs, reality shows, etc. and we can 
organise fund raisers for the victims.”

Boy: �“Moreover, that’s the end of the problem of losing points and traffic fines for the mobile units. Marta-
bré you’re the best.”

Girl: �“But that’s not all. We take full advantage of the goat and have it cutting and fertilising the company’s 
lawns and gardens so we don’t have to pay for any gardeners. Austerity Luisfer.”

The Equal Treatment area of the FSG sent a letter to that trade union expressing the surprise caused 
by the vignette considering that the author was a progressive organisation whose main activity 
was to defend labour rights and we felt that it was failing to respect other rights. The trade union 
responded saying that they understood the error and decided not to remove it for the sake of 
transparency but rather to publish an apology alongside it.  
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6.	 January. National. Racism in the 
media. In response to a news item 
about the dismantling of a shanty 
town in a news forum of the daily 
newspaper SUR.es, the following 
racist comments appeared: “These 
people are cavemen 20/Feb/2009 
10:48:37: They can’t live in flats, they 
should be put in cages like danger-
ous animals.” And “josema 20/Feb/2009 10:24:39: no need to wait 5 years, I propose two alternatives: 
1. build a waterproof wall 20 m high around that “neighbourhood” and fill it with water. 2. Fill a fire truck 
with gasoline, throw in some butter and set them all on fire; those animals don’t deserve to mix with nor-
mal people. Only idiots feel sorry for them because that’s their main weapon (aside from knives and such), 
the death penalty for those people who have been here for centuries and haven’t adapted and never will. 
Am I racist? YES, but only against Gypsies, A GOOD GYPSY IS A DEAD GYPSY” (Sic.). Open forum adminis-
trators need to be more responsible and not permit racist comments. Examples such as these are 
an indication of their everyday permissiveness. 

Case 6
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7.	 February. A Coruña. Discrimination in the media. A local newspaper published a story under the 
headline “Penamoa stands strong against the highway”. Apparently, this expresses the idea that the 
city council only knocked down part of the settlement but  “it’s business as usual in shanty town.” To 
reinforce the message, the journalist writes about a series of personal dramas and sad situations 
observed in that settlement 
such as a man who sleeps on 
a mattress in the living room 
because it’s cold in his bed-
room, a pregnant adolescent, 
a “concerned” woman (it’s not 
clear why the journalist used 
quotation marks here) who 
doesn’t know where she’ll get 
the money to pay the rent, etc. 
He also gave specific names 
of persons and areas where 
they were being relocated and 
even mentioned that one of 
the people had AIDS, another 
was undergoing methadone 
treatment, etc. As we see it, if 
he was trying to criticise the 
action taken by the city coun-
cil by pointing out that noth-
ing had changed over the last 
“thirty years”, it was not neces-
sary to provide these details 
which are applied to the entire 
Roma community because ob-
viously when he writes about 
the residents of Penamoa he’s 
referring to the Roma popu-
lation and associating that 
group with delinquency and 
social exclusion. This only con-
tributes to spreading prejudice 
and exacerbating attitudes of 
rejection and discrimination. 
The FSG sent a letter to the di-
rector of the newspaper who 
agreed to schedule a meeting 
to talk about this issue with an 
FSG representative in Galicia. 
Thanks to that meeting and 
the director’s sensitivity, news 
stories about the Roma com-
munity have improved in this 
regard as have relations with 
part of the Administration. The 
result of the mediation is con-
sidered positive.

8.	 March. Seville. Discrimination 
in the media. On 14 March 
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the Diario de Sevilla newspaper pub-
lished a story under the following head-
line: “A young person dies in Granada in a 
shooting involving Roma.” In the body of 
the article it was again mentioned that 
those involved were Roma. We hold 
that specifying the ethnic group of the 
people involved in the event does not 
add anything to one’s understanding 
of what happened but what it does do 
is reinforce prejudices by linking crime 
directly to the Roma ethnic group. This 
is an example of direct discrimination 
because no one would dispute that if 
those involved were not members of any 
minority group, no mention whatsoever 
would have been made of their ethnic 
background. On that same date the El Mundo newspaper published a news brief under the fol-
lowing headline: “Death following a shooting between two families”. Despite its neutral appearance, 
the fact that the headline refers to “families” instead of “people”, and that the media always does this 
when referring to Roma, indirectly indicates that those involved in the incident were Roma. In the 
news brief text itself specific mention was made that  “the shooting” was “between Roma families”. 
Inductive language is used which indirectly links those involved in the news story with a particular 
ethnic group: “shooting between Roma families”; “reyerta” (brawl).

Case 8

Case 8

9.	 March. Granada. Discrimination on the Internet. An FSG worker came across an Internet article 
about moral harassment entitled “Phenomenon of moral harassment” which featured the following 
example: “The new director says that he’s overwhelmed at work and needs middle-level managers to help 
get the work done. He purposely selects someone from an especially sexist social group (Roma) for the post 
of sales manager.” Given that the Internet is one of the largest dissemination, communication and 
research media, not only in terms of its repercussion through the diversity of its users but also be-
cause information remains there indefinitely, much more care should be taken when disseminating 
information on the Internet. This is even more true where, as in this case, the information contains 
prejudices and stereotypes towards a group such as the Roma community.

10.	 April. Asturias. Discrimination on the Internet. The password to access an Internet video was 
“Gypsy son of a bitch”. The video begins with the sentence “the history of a Gypsy” referring to an 
overweight child holding a huge sandwich and making very negative remarks concerning food, 
football and the Roma community. We believe that these remarks refer to a specific child living in a 
town in Asturias who has a weight problem, plays football and is a member of the Roma commu-
nity. On the date this report went to press, the video had been taken off the Web page.
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11.	 April. Valladolid. Racism in the media. 
An article published in a local newspa-
per about the occupation of several set-
tlements sparked a series of racist com-
ments against the Roma population 
in the forum of the electronic edition 
of that paper. Special mention should 
be made of the following: 20/04/09 // 
22:49:42 // kkculopiss: “A GOOD GYPSY 
IS A DEAD GYPSY”; 20/04/09 // 15:50:53 // 
Perromuchacho: (…) “I’ve always said that 
my solution for these people is napalm.. 
Fast, effective and cheap.”; 20/04/09 // 
11:23:40 // Joseba: “I’ll tell how this is going 
to turn out with theses sons of b..., because 
that’s the only name for them. The Town 
Hall is going to give them a fuckin great 
flat for doing absolutely nothing because 
if they don’t then they’ll say that we’re be-
ing racist. Once they move in they’ll make 
everybody else in the building move out. 
People who bought their flat with blood, 
sweat and tears; people who WORKED 
which is something gypsies know noth-
ing about and that’s the sad truth. My so-
lution, burn them all alive in their shanty 
towns... Yes, I’m racist but that’s what they 
taught me with the way they act.” A clear 
example of racism which the managers 
of the digital edition forum allowed to 
be published.

12.	 April. National. Racism in the media. 
On the night of the 28th - 29th April 
2009, following the Chelsea - Barcelona 
football match, the commentator of a 
sports programme of a  national  ra-
dio station made the following com-
ment: “Comparing Lampard (Chelsea 
player) with Iniesta (Barcelona player) 
is like comparing God to a Gypsy”. This 
is an example of how commonplace 
it is to use expressions charged with 
prejudices and stereotypes against 
the Roma community in the media. 
We would also note that this particular 
programme is one of the most popular 
sports programmes on the radio which 
means that a very large number of peo-
ple listened to that comment.
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13.	 April. A Coruña. Discrimination in the media. The Coruña edition of a free newspaper published a 
story about a Roma family under the following headline: “The police have once again hunted down 
the gypsies that they expelled from Meicende”. Not only is the headline discriminatory by portraying 
this Roma family as animals by using the verb “hunt”, but the article itself contains unfounded and 
erroneous information and mixes stories about several different families which in the end has noth-
ing to do with the family depicted in the photograph.

14.	 May. Asturias. Discrimination in the media. A local newspaper published a story under the fol-
lowing headline: “A Roma man bites two Civil Guard officers after they arrested him on Saturday at 
the Luanco bus station. ‘I’m going to give you AIDS’” The article goes on to say: “A Roma man was 
screaming and making threats against everyone.” The following text again appeared in a box of text 
entitled “Data”: “They identified the suspect as R.J., a well known delinquent of Roma origin.” It was 
completely unnecessary to mention three times that the person in question was Roma. The only 
purpose served by that is the proliferation and underscoring of negative prejudices and stereo-
types against the entire Roma community because the acts of one individual tend to be extrapo-
lated to the entire community. 
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15.	 April. National. Discrimination in the media. In April 2009, a television programme featuring a re-
porter who “immerses” herself for several days in the environment she is reporting on, did a report 
on a shanty town. In preparation for the report, the reporter lived for a few days in the shanty 
town settlement known as “El Vacie.” The presentation of the programme is quite sensationalist and 
makes special mention of two people in the neighbourhood who earn a living “as security guards 
and do not have to sell flowers at the market.” The entire report follows along these same lines as-
sociating the Roma community with poverty and delinquency, telling individual stories as if they 
were representative of the entire community and thus generating and reinforcing negative preju-
dices and stereotypes against the Roma culture.

16.	 April. Bizkaia. The media. A regional Basque Country newspaper ran a news story about an event 
which took place at Barakaldo involving members of the Roma community. Although the story was 
serious and objective and avoided a sensationalist approach to the news item, it did mention that 
the family involved was Roma and, as a family member stated, they have different laws. This family 
member also stated that the aggressor could have killed them in their own home. By including this 
explanation in the news story, a relationship is established between the criminal acts and member-
ship in the Roma community and the possible existence of a parallel legal system through which 
the Roma community intentionally separated itself from mainstream society.

17.	 May. National. Discrimination in the media. On May 24, a number of stereotypes and prejudices 
against the Roma community were broadcast in a prime-time TV series on the station Telecinco en-
titled Aída, with the ensuing stigmatisation of this community around alleged esoteric customs and 
the association of Roma women with witchcraft. We would note that this is not the first time that 
the script writers of this series include negative connotations against the Roma community in the 
dialogue. We would also note that this TV series has a large audience and therefore these prejudices 
and stereotypes are being broadly disseminated.

18.	 May. National. Racism in the media. During the 17 May broad-
cast of a sports programme on a well-known national radio sta-
tion a commentator (former division one footballer and mem-
ber of the Spanish national team) made the following statement: 
“Real Madrid’s defensive strategy is less credible than a gypsy in a 
courtroom”. This is just another example of the degree of “social 
acceptance” of racism against the Roma community. 

19.	 May. National. Racism in the media. During the 6 May broadcast 
of a morning programme on a national station, two news sto-
ries were linked together by programme’s daily commentator: 
“There are settlements with even worse living conditions. In fact, 
there are some where Romanian Roma live”. This comment was 
made without getting into the content of the news story and 
is clearly racist insofar as it identifies the settlements with the 
worst conditions allegedly because the people living there are 
members of a certain nationality and ethnic group.

20.	 May. National. Racism in the media. During a sports programme 
broadcast by a very well known national radio station on 7 May, 
the director of the programme repeated the following words 
while analysing the season of a Barcelona player, Lionel Messi: 
“Comparing Arjen Robben (Real Madrid) with Leo Messi is like com-
paring God with a gypsy.” We would note that this is the second 
comment of this nature made by this person who is the host of 
one of the most popular radio sports programmes and therefore 
the impact of these negative and insulting messages against the 
Roma community is much greater.
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21.	 June. Andalusia. Discrimination in the media. On 10 June the RTVA broadcast a report entitled 
“Roma Law” which focused on the situation of a development of three thousand flats after a shoot-
ing in which a minor died and as a result of which two Roma families left the neighbourhood. This 
was a programme where a reporter “immerses” himself  in the environment he is reporting on. 
The report was promoted as follows: “A shooting. A stray bullet. A 17-year-old is killed and three 
clans are going at one another. Where is each of these clans? Is it true that the police have arrested 
the alleged killer? Who is going settle this dispute? Does the Roma law make sense in 2009? (…) 
the Roma law in 75 minutes” The report had an average audience of 7.6% (18.4% screen share, i.e. 
591 000 spectators). A complaint filed by a Roma association in Andalusia brought the case to the 
attention of the Audiovisual Council of Andalusia which issued Decision 16/2009 which, among 
other things, pointed out that “regarding the appearance of stereotypes  related to the Roma commu-
nity it should be noted that the main focus of the report is violence, delinquency and especially extreme 
poverty.” “Another issue is the way these events are portrayed which, in the view of the Council, sometimes 
oversteps the bounds of what should be considered serious impartial reporting.” “Regarding the violence 
(…), some dubious things were observed such as the association of drawings of weapons next to the 
Roma family (…), constant mention of the tension in the neighbourhood (…) based on impressions and 
values judgements.” “The journalist who explains the concept of Roma law did the interview at a shanty 
town called El Vacie, although he could have chosen any other Seville neighbourhood where Roma also 
reside.” “Lastly (…) there was no direct intervention from any of the Roma associations in Andalusia.” In the 
end, the Council indicated that “in the report entitled “Roma Law,” it had detected elements and charac-
teristics which should be avoided in the future such as the possible oversimplification of a complex reality 
(result of the use of a docu-drama format to report on a very painful event), only superficial informa-
tion and failure to turn to expert sources and Roma associations.” For those reasons, the Council recom-
mended that RTVA be very careful when reporting on events related with ethnic minorities because even 
implicitly and involuntarily it could contribute to the reinforcement of negative stereotypes. The Council 
holds that special care must be taken in these cases because superficial or overly dramatic coverage could 
do damage to the social image of these ethnic communities.”

22.	 June. Alicante. Discrimination in the media. A story under the following headline was published 
in the Alicante version of the “El Mundo” newspaper: “The man shot by a rival Roma clan dies in the 
hospital. Police tighten security to prevent further feuds and search for the perpetrators.” The article 
repeats expressions such as rival clan and family feud. Mention of the ethnic group is not necessary 
for comprehension of the news story. Also, the use of expressions such as clans or family feuds per-
petuates negative prejudices and stereotypes towards the Roma community as a whole.

23.	 July. National. Racism and discrimination in the media. Following an event which occurred on the 
high-speed train (AVE) between two well-known Roma performers and the train conductor, the 
press reported the incident focusing specifically on the complaint lodged by one of them against 
the conductor for racism. “El Mundo” newspaper, in its edition of Saturday 4 July, gives the version of 
the rail company and apparently one of the persons involved (quotes were used without specifying 
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the source). Other newspapers also report this news item. On 6 July, the Seville edition of the ABC 
newspaper ran an opinion article in a section it calls “El recuadro” signed by Antonio Burgos entitled 
“La raza del perro de Pitingo” (the Pitingo dog breed). In his article Mr. Burgos claims that Roma 
have more rights than others, “they have many more” as a result of the “dictatorship of the minorities” 
thus undermining the legitimacy of those who lodge complaints when they are prevented from 
exercising their rights just like anyone else of the majority society and claim to have been victims of 
racism. Without getting into the specific case about which the article was written (the author does 
not either), he makes blanket statements and accuses all Roma, feminists and “profesionales de la 
piompa” (homosexuals), of having more rights than others and systematically filing charges regard-
ing any type of discriminatory situation. In this case, the impact of the opinion of this columnist on 
readers is clearly visible in the digital version of the newspaper where comments such as the fol-
lowing started to appear: “ (…) This race will never change the way they think (…)”; “These “gentlemen” 
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should go back to where they came 
from in Pakistan centuries ago”; 
“(…) They accuse us of being racist 
because they do not know how to 
behave like everyone else.” The next 
day in the Communication sec-
tion of the  El Mundo newspaper, a 
column was published under the 
headline “Racism everywhere” in 
which Víctor de la Serna supports 
and reproduces the words of An-
tonio Burgos as follows: “Antonio 
Burgos explained it clearly in the ABC 
(newspaper): “If you have a problem 
with the conductor on the AVE you 
get put off the train and you can bet 

that you will only get as far as Puertollano. There’s not doubt about that! And you better not even com-
plain. You can’t file a complaint against a conductor for racism. But, if you are Roma, a feminist militant 
or a profesional de la piompa, you have more rights than I do because if I even make the smallest effort to 
try to make you comply with regulations I can be accused of being racist, sexist or piompophobic”. There 
is a clear chain reaction caused by these types of opinion articles where journalists tend to confuse 
the right to freedom of expression with the right to insult another person. The Equal Treatment 
area of the FSG wrote letters of complaint to the directors of the two newspapers. No response was 
received from El Mundo while a response via fax was received from ABC reporting that these forum 
entries had been removed and apologising for any comments which may have slipped through 
the moderator’s filter. As for the opinion article: nothing.

Case 23
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24.	 July. National. Racism on the Internet. 
SOS Racismo sounded the alarm for 
us in this case. This was a blog entitled 
“Gypsy Shit” decorated with a large 
swastika featuring expressions against 
the Roma community such as  “para-
sites”, “No Gypsies wanted. I don’t want 
them close to me or far from me”, etc. 
This is clearly an attack on the entire 
Roma community which is the target 
of insults and slander and whose hon-
our is intentionally violated. It clearly 
advocates racial hatred and xenopho-
bia. The day that the complaint was 
to be filed at the Prosecutor’s Office 
it was discovered that the page had 
been removed from the Internet. 

25.	 July. National. Discrimination in the media. We found an article in the El Mundo newspaper with 
the following headline: “Jury hearing of Roma law”, and a caption which read: “A family goes on trial for 
the assassination of a member of a rival clan”. The text of the article begins like this: One of the unwrit-
ten articles of  “The Roma law, older than the Code of Criminal Procedure, is the maximum expression of 
“an eye for an eye.” In response to the death of one of the members of a Roma clan, the rival clan took re-
venge by killing one of its members. The rest of the article reads like a melodrama in its narration of the 
facts which led to the hearing and makes constant use of words like rival clans, patriarch, etc. Also, 
despite being a violation of the Data Protection Act, this article contained the initials, ethnic back-
ground and nicknames of those involved in the incident. This news story was completely different 
from articles written about non-Roma. Moreover, the indication of the ethnic group, nicknames and 
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this type of language did not add anything to the 
comprehension of the news story and only served 
to create or support negative prejudices and ste-
reotypes towards the entire Roma community.

26.	 July. Madrid. The media. The Madrid edition of the 
El Mundo newspaper ran a story related to a killing 
in the Vallecas neighbourhood. The article featured 
a number of stereotypes and stressed the fact that 
those involved, the victim and the aggressor, were 
Roma and underscored the direct relationship be-
tween the commission of the crime and their eth-
nic group. A number of aspects creating a negative 
image of the Roma community and full of stereo-
types which had no clear connection to the crime 
being described were included in the article as be-
ing representative of the Roma community. Terms 
such as “clan” were used in a sensationalist manner, a 
description was given of the run down neighbour-
hood where the event occurred and a person who 
had nothing to do with the murder was quoted as 
very adamantly affirming “I’m Roma and if you come 
after my family, I’ll kill you”.

27.	 August. National. Racism in the media. In the XL 
Weekly Sunday magazine which comes as an in-
sert with several newspapers, the columnist Arturo 
Pérez Reverte wrote an article in his section entitled 
“Patente de corso” telling of what apparently was 
his personal experience at a hospital. He describes 
what he found in a hospital room full of blankets, 
papers, plastic cups, two little gypsy kids chasing 
one another and “a heavy-set woman with a bare 
breast feeding a fat little kid.” He goes on as follows: 
“Imagine your typical hospital hallway. And about fif-
teen loud people milling about: six or seven adult men, 
the same number of women and a few children similar 
to those who had just dislocated my knee in the wait-
ing room. As for the adults, just to give you an idea, if 
you Google the words “Garcia Lorca”, “Guardia Civil”, 
“Heredias”, “Camborios” and “cousin” you’ll get a list of 
pictures that describe the scene: sideburns, hats, a few 
fringe-decorated walking sticks, gold teeth and rings of 
the same material. The only thing missing was a 1974 
Mercedes. The boys were dressed in worn dark coloured 
clothes with a dangerous look somewhere between 
Navajita Plateá and Barranquillas. As for the women, 
the only detail they were missing was a carnation in 
their hair. The girls had trim waist-lines, long jet-black 
hair and tragic eyes. One was holding a baby in her 
arms. All were dressed in black, as if in early mourning. 
And in the middle of that melee, back against the wall, Case 27
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was a doctor dressed as a doctor. Scared stiff. The women were screaming until they were hoarse, “He 
killed our daddy, he killed our daddy.” The men, somewhat more restrained, were insulting and threaten-
ing the doctor. One of them, not inviting conversation, claimed “I said he was going to die and he died.” 
“I’m gonna knife ya.” The doctor, pale as a sheet with his back against the wall, was sputtering explana-
tions and excuses. The victim was a very old man and there was no way to save him. Science has its limits, 
etc. “You killed him you criminal” screamed one of the others, paying no attention to the doctor’s explana-
tions.  One of the women tapped her feet in a strange way shaking her skirt. “The patriarch”, she said. “The 
patriarch.” The rest were crying and screaming the same things. “Stab him, stab him” suggested one of the 
girls. “He killed our father.” I stayed where I was, careful not to get too close. “Better the doctor than me” I 
thought to myself. In our opinion this article is full of negative prejudices and stereotypes where a 
series of individual behaviours and attitudes is attributed to the entire Roma community. Far from 
being a contribution to the fight against discrimination and in favour of equal treatment for all 
people, this text could be considered a defence of discrimination and racism insofar as it insinuates 
that the entire Roma community violates the basic norms of co-existence. 

28.	 August. National. Discrimination in the media. A gossip magazine quoted a comment made by 
the host of a very popular television programme. The quote goes as follows “I grew up with Roma 
and they taught me to play the guitar but when I started to give classes to rich kids I realised that I wanted 
to make lots of money and not be a delinquent.” The magazine added its own comment but directed 
at the show host and not his comment. Professionals working in this media must be aware of the 
damage caused by comments such as these which are inexcusable even under the pretext of hu-
mour.

29.	 September. Burgos. Discrimination in the media. A full 
page article was published in the business section of a lo-
cal newspaper under the following headline: “The gypsy 
world of horse trading”. The article is based on an interview 
of a jockey who is the co-owner of a winery. Although the 
article has nothing to do with the Roma community, it 
makes the following comment: “With the hint of a smile he 
talks of his experiences in the horse-trading business and as-
sures us that you have to be very careful because there are a lot 
of gypsies.” Given the important role played by the media 
in the creation of the social image of groups, we feel that 
expressions like these are discriminatory and show a lack of responsibility on the part of the media, 
not only for their use within the article but also because the headline of the article contains this 
same expression and we cannot figure out why.

30.	 September. Granada. Discrimination in the media. The sports 
section of a local newspaper featured the following headline: 
“Granada like the Gypsies”. The article then goes on to say: “… 
with three points following the lacklustre win over Lucena, and 
with sights set on the visit from Ceuta, Granada anticipates clas-
sification and can only console itself with the Roma saying: “Gyp-
sies don’t want high principles for their children.” We feel that the 
use of the word Gypsy in the headline is bad-intentioned and, in 
the light of the content of the article, is humiliating for the Roma 
community.

Case 29
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31.	 September. National. Racism on the Internet. Following-up on a complaint about a web page (Friki-
pedia), we came across a text in the “Digital Journalist” forum entitled “Manifesto against the gypsy 
sub-culture V2.9 (growing)” which had been there since August 2008 and is a 12-page document. 
The following can be found in that document: “For Gypsies, honour (i.e. their concept of honour) is very 
important while work, of its very nature, is dishonourable for clan members”; “of course someone is bound 
to claim to know a good gypsy.” I’ve always said (…) “Introduce him to me”; it’s a shame that that I get an-
swers like “I don’t know how to find him.” (…) I ask why they think this gypsy is good and I get answers like 
(…) “because he taught me how to ride the train for free” (…)” etc.; “Going back to the topic of  “why non-
Roma refuse to tolerate our norms?”, it is important to point out that we’ve been tolerating those norms for 
many years and they tend to consist of: “Since we don’t like the work that non-Roma do, we turn to steal-
ing or drugs trafficking”, “Since doctors refuse to see 
me ahead of everyone else, I stab them” etc.; “(…) 
profile of a typical 20 year old gypsy (…) “Function-
al illiterate, unemployed, addicted to heroine and 
other substances, started taking drugs at age elev-
en (…)”; etc. This is an anonymous blog where 
the author makes all types of insults, prejudiced 
ideas, stereotypes and racist comments against 
the Roma community. We feel that statements 
like these should not be protected by freedom 
of expression laws because they are a direct af-
front to Roma people’s right to their honour. On 
15 October the Equal Treatment area of the FSG 
filed a complaint at the Madrid Public Prosecu-
tor’s Office but as of the date this report went to 
press no response had been received.

32.	 September. Extremadura. The media. Several 
newspapers report on the attack of a doctor by 
two women which occurred in a town in this 
Autonomous Community. Most of the papers 
state that the perpetrators of the incident were 
Roma, a detail which is not needed to under-
stand the news item and which does not add 
any useful information. The Equal Treatment 
area of the FSG sent a letter to the director of 
one of the newspapers but no response was 
received.

Case 32
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33.	 September. A Coruña. Discrimination in the media. A local newspaper published a story under the 
following headline: “Poor co-existence led to the transfer of four former shanty town dwellers relocated to 
a flat”. The text of the article explains that the neighbours found excrement on the stairs, food was 
thrown out of windows, fights in which furniture was thrown, etc... and links these events, and the 
term “shanty town dweller” to the fact that the people in question were Roma. The same news story 
was published in the digital edition of the newspaper where racist and discriminatory comments 
against the Roma community were added.

34.	 October. Cordoba. Racism on the Internet. An article with the following title was published on an 
Internet forum devoted to different town and cities around Spain, Cordoba in this case. “Gypsy drug 
clan in Montoro with the consent of the Civil Guard and the town hall.” The text of the forum entry is as 
follows: “A clan formed by a few gypsies rule the town by instilling fear, threatening, raping and no 
one in the town is doing anything about it. It’s a disgrace that no action is taken even by the coun-
cillor in charge of security or the Civil Guard or local police which are more like a group of gossipers 
than anything else, and the same can be said for the rest of them. They’re all afraid.” This social blight 
is pure scum, crap, they should be shot as soon as they are born. But if God exists (and I have my 
doubts judging from the filthy scum walking the earth), he should send, and I wish this with all my 
heart, a painful form of terminal cancer to all of them in Montoro and to the rest of them through-
out the world. And if this God exists, and I ask his forgiveness (...) he should bring Franco back for a 
few days to clean up the scum in these towns and shoot them all; they’re better dead than alive. If 
only we could return to the days when foreign gypsies were under control along with the rest of 
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the beggars (...)” This is a clear example of 
the sort of racism running rampant on the 
Internet, uncontrolled by forum managers 
or other authorities whose job it is to keep 
this from becoming public. The FSG filed 
a complaint before the Public Prosecutor’s 
Office which assigned the case to the ju-
dicial police to find out who is behind the 
publication of that document and forward 
the information to the Court so that appro-
priate action may be taken for the crime of 
instigating racism described in Article 510 
of the Criminal Code.

35.	 October. Aragon. Discrimination in the media. A number of racist comments such as the following 
were published in response to an article in the electronic edition of the “Periódico de Aragón” about 
robberies and vandalism at the Zaragoza cemetery featuring a photograph of five men carrying 
ladders who fit the stereotypical image of Roma: “Who would be so stupid to do these things? The 
g… and possibly in… I don’t dare write the whole word because those who fight intolerance would 
string me up.”; “GYPSIES=THIEVES. If Franco were alive they wouldn’t have the guts to do that... I still 
remember your faces when the Civil Guard arrived...” This is a clear example of the irresponsible 
use of forums to comment on news items and non-existent management because the Web man-
ager should have eliminated all of these racist comments. Also, the coverage by the media also 
appears discriminatory insofar as they illustrated an article about robberies and vandalism with 
a photograph of a group of people with physical characteristics typically attributed to the Roma 
community.

Case 34
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36.	 October. Asturias. Discrimination in the Media. On 25 October an article was published in a region-
al newspaper about a Roma person from Pravia who was awarded public housing. This man was ac-
cused of child abuse for leaving his children alone at night in their old home after receiving the keys 
to his new one. First of all, the old home was sub-standard housing and not a “shanty town” dwelling 
as described in the news story. Secondly, the article referred to the man as “a Roma man accused 
of abuse and with a restraining order to keep him away from his family” when the fact is that this 
man was accused of abuse irrespective of his being of Roma origin. Thirdly, after relating the facts 
and the proposal made by the PP party of Pravia not to award the flat to this man, the article con-
tinued as follows: “Neighbourhood associations have denounced the massive relocation of Roma 
and the problems that this causes.” There have been no shanty towns in Pravia since 2005 when 
the three last families were relocated. The FSG began its intervention in 2003 in Pravia and back 
then there were only 3 such groups of houses (chabolas). However, there was a serious problem of 
sub-standard housing which has progressively decreased mostly thanks to the municipality’s con-
struction of public housing which has been made available to several of the families which were 
living in that sub-standard housing. One of these is the family which the article is about. These fami-
lies had ordinary access to public 
housing through a public drawing 
in accordance with the Housing 
Decree of the Principality of As-
turias (attached is a copy of the de-
crees) (there was no reserve quota 
for this group of homes). Lastly, at 
the end of the story this news item 
was linked to others which had 
appeared previously in this same 
media (and other regional media) 
about a different incident which 
had occurred in Pravia involving 
two Roma who were accused of 
stealing, declared guilty and whose 
families were accused of harassing 
the complainant. It is clear that the 
politicians are using the subject 
of the Roma community as a di-
visive issue. Furthermore, the only 
thing accomplished by this type of 
journalism is the creation and rein-
forcement of negative prejudices 
and stereotypes against the Roma 
community.
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37.	 October. Castile-Leon. Discrimination in the media. A series of racist comments against the Roma 
community appeared in the digital edition of a local newspaper in reaction to a news story about 
agreements signed between the Castile-Leon Regional Government and different social organisa-
tions, including the FSG. Some examples: “The Catholic Monarchs made a mistake. History is repeating 
itself. “Historical Memory”; “z flu for the chais but… (that would be too good to be true)”; “The Secretariado 
Gitano receiving more money than Caritas for its work with defenceless children or the Spanish Mental 
Health Association (…)? They don’t even pay taxes. What is this money being used for? The accounts and 
aims of this organisation need to be audited and if everything is not above board they must be reported 
to Inland Revenue (...) And the gypsy woman thinking of having her ninth child should think it over. Even 
in Hungary, the birthplace of the zingaros, they’re casting them out (...).” Another example of the total 
lack of control of forum news commentaries in the digital editions of newspapers where all sorts of 
racist comments are permitted.

38.	 October. National. Discrimination on the Internet. The Romanian Government is promoting the 
“Hello, I’m Romanian” campaign with a view to rectifying the image that the Romanian community 
has in Spain. The campaign has its own Website with different sections including a forum for In-
ternet participation. In that forum we found an entry entitled “And what are we supposed to do with 
the gypsies?” The initial com-
ment and the subsequent 
responses contain serious in-
sults, stereotypes and preju-
dices against the Romanian 
Roma community. Also, there 
were many messages insisting 
on the need to differentiate 
between Roma and Romanian 
given that many were “tired” of 
people thinking that the two 
were one in the same.

39.	 October. National. Discrimi-
nation in the media. An alert 
was received from SOS rac-
ism about the following opin-
ion article published in the 
Diariodemallorca.es (electronic 
newspaper from Mallorca) 
where the journalist gives his 
view of the situation of the 
Roma community in gaining 
access to hospitals. Following 
are a few of the comments ap-
pearing in that article: “That’s 
how it is with gypsies: the failed 
attempts to strike reasonable 
agreements with them and 
those who raise their eyebrows 
at that should just give it a try”; 
“I’m generalising because this is 
by no means an isolated case”; 
“because not everything goes 
nor should unacceptable be-
haviour be tolerated beyond 
the limits which the aforemen-
tioned fail to recognise.”; “visitors 
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at all hours, and not just two but ten, twenty or forty... and twice that 
number or even more in hallways used by everyone…”; “They slam 
the door on the way in and on the way out, they shout rather than 
talk, they are constantly asking for something and have no qualms 
about spitting and smoking in the rooms…”; “Ball pens and anything 
else that meets their fancy disappear from the nurses station”. This ar-
ticle generalises the behaviour of specific individuals and makes 
a blanket statement allegedly applicable to the entire Roma 
community. It is full of negative prejudices and stereotypes and 
clearly provokes discrimination and racism. The Equal Treatment 
area of the FSG sent a letter to the director of the newspaper 
explaining the very negative consequences of publishing this 
sort of material but as of the date this report went to press no 
response was received. 

40.	 October. National. Discrimination in the media. This case came 
to us through the press alert system. The following text was pub-
lished in the events section of the newspaper called Última Hora : 
“Smell. Gypsies have a very peculiar family code. A woman of that eth-
nic group was admitted into a hospital in Palma with a urinary tract 
infection. During her stay they had to wash her and when she was re-
leased all of a sudden her husband started yelling at the doctors: “Why 
did you wash her? You robbed my wife of all of her smell!”. Another 
example of discrimination on the part of the media. Once again, a newspaper takes an individual 
action and applies it to all of the members of the Roma community. By repeating these types of 
events where the Roma community is identified as being socially lagging behind, negative preju-
dices and stereotypes are reinforced and perpetuated giving rise to situations of discrimination. The 
Equal Treatment area sent a letter to the director of the publication informing him of the case but, 
instead of responding they published the following: “The Fundación Secretariado Gitano, with head-
quarters in Madrid, lodged a complaint against an article which appeared in this section. It was about the 
case of a Roma man who became furious with the doctors at a hospital who had washed his wife “because 
they had robbed her of her smell.” The Foundation erroneously believed that the comment was applied to 
the entire Roma community. Not the case at all. That would be tantamount to saying that all politicians are 
corrupt. Well, maybe I should have used a different example...” It goes without saying that this newspaper 
is not interested in the fight against 
discrimination nor does it favour 
equal treatment.

41.	 November. National. Racism on 
the Internet. The FSG received an 
e-mail message with the address 
of a forum which, under the ban-
ner “I kicked a gypsy in the mouth,” 
clearly incites other readers to 
hatred and to physical violence 
against people belonging to 
the Roma community. Although 
some people responded critically 
to the violent attitude of the first 
participant, many others jumped 
on the band wagon of violence in 
saying “the whole world should at 
least once in their life kick a gypsy in 
the mouth because they deserve it”

Case 40
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42.	 November. National. Discrimination in the media. A vignette appeared in a humour magazine (El 
Jueves) entitled “Who goes to the anti-abortion demonstrations? A brief sample of the types of people 
you can find at these types of events.” Among others “Rich Catholic school kids who “never doubt for a 
moment”; “large Opus Dei families (…)”; “people from the PP political party”…  and a long litany of others 
who can be classified as “conservative.” However, the last vignette was reserved for a Roma father 
and his son: “… and, of course, Roma families.” The dialogue revolves around what they stole at the 
demonstration. This vignette is impossible to fathom even within the context of humour. Once 
again, the entire Roma community is being as criminals under the pretext of humour although in 
this case the vignette has nothing to do with the rest, is in bad taste, is very offensive and a poor 
attempt at humour.

43.	 November. Asturias. Discrimination in the media. A local newspaper published a story under the 
following headline: “The conflict between the entrepreneur and gypsies continues”. In the text of 
the article a clear difference can be perceived in the way groups are treated; non-Roma are referred 
to by their full name while Roma are referred to with expressions such as: “several Roma”, “Roma 
women”; “the Roma”, “the other party”: “The group’s president (…), Conchita González, went back to court 
yesterday (…) for a dispute with several Roma.”; “The discussion resulted in a complaint for “coercion” 
lodged by the Roma women and another “for threats” by Conchita González.”; “The hearing was held yes-
terday but the Roma did not attend”; “González attended a hearing yesterday but the other party never 
showed up”. The statements taken from the entrepreneur’s lawyer indicated that “there is fear of social 
unrest and the issue is not given much importance”. The article also made mention of another news 
item whose only link to this story was that the person involved was also Roma. That story was about 
a fire in a social housing flat “and the mayor had not wanted to take the flat away as a precautionary 
measure.” This is yet another example of the negative way the press sometimes twists news stories 
when those involved are Roma. This information is not necessary to understand the news story and 
furthermore it is specially protected information and greater care should therefore be taken with 
it. There is a clear difference in the way the journalist identifies the non-Roma persona (full name 
used) as opposed to vague expression which only refer to ethnic background when referring to 
members of the Roma community. This does indeed have consequences for the comprehension of 
readers. Lastly, reporting the statement made by the entrepreneur’s lawyer when speaking of pos-
sible “unequal treatment” and failing to delve deeper into the seriousness of the problem for fear 
of confrontation with Roma persons and then adding a few paragraphs about other issues which 
have nothing to do with the story at hand but which allude to a problem of favourable treatment 
of a Roma person, would appear to us as discriminatory and manipulative. 

44.	 December. Castile-Leon. Discrimination in the media. The Valladolid media (local and regional in 
the local edition) reported on an event which occurred in Zamora about the death of a young 
person. The news story is the same but the media gather their information from several sources: 
police, assistant government delegate and different news agencies (ICAL, EFE...). With the exception 
of one, all the other newspapers report the story by making reference to the ethnic background of 
the young person and allude to different hypotheses all having to do with delinquency. Nothing is 
added to the level of comprehension of the story by naming the ethnic group. This only serves to 
create and reinforce negative prejudices and stereotypes against the Roma community as a whole.
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45.	 December. National. Discrimination in the media. A long series of comments (35 pages) charged 
with prejudice and stereotypes against the Roma community were published in the digital ver-
sion of a widely read national daily newspaper in response to the news of the 2009 presentation of 
the FSG’s Discrimination and the Roma Community report. By way of example: “Álvaro – 02-12-2009 
– 21:57:41h Nobody want gypsies anywhere near them. That’s the plain truth. They don’t make much of 
an effort to integrate either. In short, we’ve had enough of you naive people talking to us about discrimi-
nation, racism, etc... In life we have choices and I’m convinced that the vast majority choose to stay as far 
away from them as possible.” And this is despite the fact that there are rules governing news com-
mentary and against the publication of inappropriate comments. The comments were published 
without any control whatsoever.
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46.	 December. National. Racism on the Internet. On 16 December the FSG and the Unión Romaní 
received an e-mail with clearly racist content encouraging the assassination of Roma, immigrants 
and anarchists. Following are some of the sentences appearing in that e-mail: “In Spain there are over 
566 000 Roma residents and an unknown number of Roma from Romania. (…) One solution would be 
to implement a series of PRELIMINARY PHASES to wake the society up: 1. burn official buildings and place 
the blame on gypsies and anarchists (…) 4. Assassinate foreigners who have never worked or who have 
committed a crime (…) ONCE CONTROL IS TAKEN (…) 8. Force communists, anarchists and gypsies to 
sell extra property, applying the rule that they cannot own more than one house (Marx), 9. Prohibit com-
munists, anarchists, gypsies and Islamic persons from joining the army or police and from gaining access 
to health-care and take away any arms or arms permits they may have. 10. In the event of civil conflict, 
before putting an end to them, expropriate anything they may have which is of value and make them sign 
over property and bank accounts (…) (adult male children, assassinate) (…) Spain has a serious problem: 
there are communities which refuse to work and live by stealing because it’s not enough that we give 
them free homes and money. Moreover, they possess unregistered firearms (…). You know who they are: 
30% of all gypsies, 95% of the Africans and 100% of Islamic persons (…)”. The text was nearly four pages 
in length and we are unaware of its repercussions, dissemination, etc. The Equal Treatment area 
lodged a complaint with the Public Prosecutor’s Office.

Case 45
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47.	 December. National. Racism on the Internet. The FSG received the following e-mail on 23 Decem-
ber: “Just like every year, as if we didn’t have enough with putting up with these gypsy sons of bitches the 
rest of the year, now during the holidays they’re setting off firecrackers all day long. But of course, since it’s 
the poor bastards like me who work and have to put up with them, why would you politicians bother to lift 
a finger to do something about it. Furthermore, the shitty little park that we have here in this neighbour-
hood of Guadalajara is the private playground and garbage heap of that scum, always knee-deep in shit 
and shopping carts. They have a great time partying all night because they don’t have to get up early to 
go to work... instead of throwing them out of there once and for for all and stop paying their bills with our 
money. That’s the way it is with those scumbags. The only thing they know how to do is get screwed up the 
ass. You go ahead and keep on giving money from my taxes to that scum instead of teaching them once 
and for all to have some fuckin respect for other people’s sleep. But that will never happen because that 
would mean making an effort and those sons of bitches are only interested in doing what they damn well 
please and getting everything for free.” Not only is this a serious insult to the Roma community but the 
text also indicates clear support for racial hatred.

48.	 December. National. Discrimination in the media. On 9 December a blog site called religionenliber-
tad.com published a text entitled “Is that what the Fundación Secretariado Gitano does with EEC sup-
port?”. After suggesting that the FSG is concealing its Catholic origin, it makes the following statements: 
“And what is the latest news that we have from the Foundation?: Its defence of “Roma marriage” in which 
it filed (squandered) appeals until it reached the Human Rights Court in Strasbourg. (…) They do not want 
to comply with national law “because we have our own law which is different from that of non-Roma”, 
but then they want to benefit from the pensions provided for in laws of this nation which they reject. 
(…) As for the Secretariado Gitano, remember that it has its origins in the Church and now looks foolish 
because more than half of the Roma in Spain have converted to Pentecostal sects such as the Church 
of Philadelphia”. Once again, a media has used “freedom of expression” as an excuse to launch all 
types of messages which are not only false but are also an affront to the honour of the entire Roma 
community which is being accused of operating outside of the law and of taking advantage of the 
system. This article is full of prejudices and stereotypes against the Roma community which is be-
ing treated differently (worse) than other communities or groups which are not the target of these 
types of blanket statements.
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Classification of the cases
These 48 cases account for 36.64% of the total 
131 cases of discrimination collected by the FSG 
in 2009 showing, once again, that the media is 
the area accounting for the greatest proportion 
of discrimination cases. In all of these cases the 
victim is the Roma community as a whole.

Seven different types of cases can be identified 
within this area of discrimination in the media:

One1, we encounter news stories or information, 
normally about events, where the ethnic back-
ground of those involved is either revealed di-
rectly or language is used which leads the reader 
to that conclusion2 (clans, brawls, patriarch, etc.), 
linking incidents directly with the Roma commu-
nity. This does not add anything to the compre-
hension of the news story because it is not the 
ethnic background of the individual which con-
ditions his actions. However, the result of this un-
necessary information is the stigmatisation of the 
entire community, i.e. the Roma community is of-
ten associated with marginalisation, delinquency 
and behaviours “outside of the law.” 

Two3, we found a series of reports during the 
year focusing on Roma culture where isolated 
situations are presented as if they characterised 
and provided a global view of the entire Roma 
community. However, these cases frequently ap-
proach and often cross the line of what can be 
considered ghoulish and sensationalist.

Three4, and very closely linked to the first two, 
the major newspapers have electronic editions 
and forums where people can make comments 
on articles published there. In these cases we 
can see how news stories about members of the 
Roma community, both positive and negative, 
give rise to a litany of racist comments against 
the Roma culture and this is not only a violation 
of the rules applicable to these forums but also 
of the Constitution and the law protecting the 
honour of individuals and the groups to which 
they belong.

1	 See cases 1, 8, 22, 32, 35 and 44 as examples.
2	 See cases 8 and 27 as examples.
3	 See case 21 as an example. 
4	 See cases 6, 11 and 37 as examples.

The fourth type5 of case identified is composed 
of opinion articles published in the traditional 
and digital press where columnists speak out 
against the Roma community and claim that the 
later itself is responsible for this negative senti-
ment towards its culture and often react in a 
defensive and aggressive manner against those 
who are working to fight discrimination and rac-
ism. 

Owing to the number of racist expressions used 
in the media, the FSG feels it is appropriate to put 
these into a specific category five6. This category 
does not constitute an act of discrimination in 
the strict sense because there is not usually a 
specific subject with which to strike a compari-
son showing differential treatment. This is more a 
matter of “everyday” expressions with racist con-
tent or which show a direct link in the mind of 
the user between the Roma community and a 
wide range of negative values. Expressions such 
as “comparing X with Y is like comparing God to a 
gypsy”, or “there are a lot gypsies here” to say that 
there are a lot of thieves, are expressions whose 
alleged everyday usage cannot justify their use 
in the media which makes them even more per-
vasive. We feel that this is irresponsible on the 
part of the media which should be more keenly 
aware of their important role in the creation and 
upkeep of the society’s common ideology.

In sixth place, mention should be made of the 
relative weight of the Internet today and, al-
though there are those who do not consider this 
a new means of communication but rather a new 
channel through which information flows, in our 
opinion the use of Internet forums to massively 
propagate racist messages means that its con-
tent has the same or greater repercussions than 
in conventional media. This is why we classify it 
as another type of case7 in the media. Here we 
find a variety of articles ranging from blogs de-
voted exclusively to insult the Roma community 
to so-called humour or forums lacking any sort 
of control on the content of comments made. 
All of this sort of content violates the Roma com-
munity’s right to honour and is accessible to the 
entire world.

5	 See cases 23, 25 and 40 as examples.
6	 See cases 18, 19, 20, 29 and 30 as examples.
7	 See cases 24, 31 and 34 as examples.
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Lastly, closely linked to the preceding category 
insofar as it uses the same channel, we have e-
mails anonymously sent to the FSG chastising us 
for the work we do or simply insulting the Roma 
community by means of racist comments. 

Methodology used 
Based on the belief that each case should be 
studied and treated individually in accordance 
with its circumstances, in 2009 the FSG’s Equal 
Treatment area sent ten letters to the directors of 
newspapers or those responsible for Web pages 
highlighting the facts and explaining why we 
believe that the material in question is discrimi-
natory and requesting the removal of the article, 
information or vignette (as appropriate) and the 
publication of a rectification and apology. 

Of the ten letters, only three had somewhat of an 
effect: a local newspaper did take stock of the re-
percussions of its actions and, following a meet-
ing with a representative of the FSG, changed the 
tone of its editorial line; secondly, an important 
national newspaper apologised for not having 
correctly managed the news commentary forum 
in its digital edition and removed the inappropri-
ate comments but failed to make any mention 
of the original article giving rise to the complaint 
letter8; thirdly, a national trade union which pub-
lished a “humorous vignette” replied saying that 
they realised a mistake had been made and pub-
lished an apology alongside the vignette which 
they did not remove so as “not to conceal the 
mistake made.”

In contrast, we should cite the response from a 
newspaper which not only refused to publish a 
rectification but subtly underscored its generali-
sations by making the following comment: “That 
would be tantamount to saying that all politicians 
are corrupt. Well, maybe I should have used a differ-
ent example...” 

In other cases, either due to the swift reaction of 
the discriminator in realising his mistake or gen-
eral protest from readers, the FSG did not have 
to take action and the media itself rectified the 
problem and even published an apology9. 

8	 See case 23 as an example.
9	 See case 4 as an example.

Finally, we would like to refer to an intervention 
made in one of the cases gathered from the Au-
diovisual Council of Andalusia10 where the Roma 
Women’s Association of Andalusia (AMURADI) 
lodged a complaint because it felt that the re-
port on the case in question11 resorted to stereo-
types about the Roma community. The regional 
Audiovisual Councils are public entities with 
their own legal personality which are respon-
sible for safeguarding respect for Constitutional 
and Statutory rights, freedoms and values in 
their respective territories. Specifically, they are 
entrusted with guaranteeing freedom of expres-
sion, the right to true information and variety of 
opinion and respect for human dignity and the 
constitutional principle of equality. They have 
competence to regulate, sanction and conduct 
inspections and receive, inter alia, complaints 
about audiovisual content which is considered 
discriminatory by reason of birth, race, sex, reli-
gion, opinion or sexual orientation. In the case 
at hand, the Audiovisual Council of Andalusia 
issued a recommendation12 to the RTVA urg-
ing it to  “be extremely cautious in its handling of 
information related with ethnic minorities because, 
even implicitly and involuntarily, it could contribute 
to the consolidation of negative stereotypes. The 
Council holds that special care must be taken in 
these cases because superficial or overly dramatic 
coverage could do damage to the social image of 
these ethnic communities.” 

Regarding Internet pages and some entries 
made in forums, the FSG reported several pag-
es to the Public Prosecutor’s Office because of 
their racist and discriminatory content. Several of 
these are now under investigation13 by police of-
ficers but, to date, none have yet been brought 
to court.

10	 Although Spain does not yet have an Audiovisual Council 
which guarantees compliance with fundamental rights at na-
tional level, there are several regional councils, namely in An-
dalusia, Catalonia and Navarre. For further information please 
see: http://www.consejoaudiovisualdeandalucia.es/
11	 See case 21 as an example.
12	 Decision 16/2009 of the Audiovisual Council of Andalu-
sia regarding the treatment of the Roma community in the 
report entitled “Roma Law” broadcast on the programme  
75 minutes, Canal Sur Television.
13	 See case 34 as an example.
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Recommendations

●● Do not mention the ethnic group of the peo-
ple involved in a news story unless it is strictly 
necessary to understand the story.

●● Avoid generalisations and simplification so as 
not to portray things in black and white.

●● Avoid sensationalism so as not to turn an iso-
lated incident into a news story. 

●● Avoid the use of stereotypical or inaccurate 
language (brawl, race, clan, patriarch...).

●● Do not camouflage an insult with the right to 
freedom of expression.14

●● It is important for the media to be especially 
careful in regulating forums set up in their dig-
ital editions and prevent the publication of all 
racist comments.

●● The media should give Roma more opportuni-
ties to express their opinions.

14	 STS of 30 September 2001: “Freedom of expression may not 
be invoked to legitimise the alleged right to insult another person 
because this would be incompatible with the dignity of individu-
als pursuant to Article 10(1) of the Constitution.”




